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NANTUCKET SHUTTLE AIRLINES NAMED RECIPIENT OF THE NOISE

ABATEMENT INCENTIVE AWARD FOR THE MONTH OF NOVEMBER, 2010.

NANTUCKET, MA (December 2, 2010) — Nantucket Shuttle Airlines has been named the
recipient of the air taxi noise abatement incentive award for the month of November.
Nantucket Shuttle Airlines outperformed the field of air taxi airlines by posting a 98.72%
compliance record for the month. Cape Air/Nantucket Airlines finished a second at 88.30%
and Island Airlines was third at 85.00%. November was the fifteenth month in a row that all
three local airlines achieved results above the Incentive Goal of 85.0% compliance and the
fourteenth month in a row that Nantucket Shuttle Airlines has captured the monthly award.

The following chart shows the results for the month of November, 2010.
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The Nantucket Memorial Airport Commission believes that part of its mission is to help maintain
the tranquil atmosphere on the island and, to that end, introduced voluntary routes to mitigate
aircraft noise several years ago. The air taxi companies that provide service to and from Nantucket
have noted that compliance with these voluntary noise abatement routes takes extra time and uses
extra fuel. In order to provide some incentives to these companies to follow noise abatement routes
whenever possible, the Commission approved changes to the incentive plan in 2009. If a company
achieves an 85% overall compliance rate, 15% of the landing fees for that company for the month
will not be charged. In addition to a reduction in landing fees charged, the air taxi airline with the
highest compliance percentage over 85% will receive $500.00 in Nantucket Memorial Airport
coupons for airline personnel to use at Crosswinds Restaurant or the Gift Shop.

All local airlines will receive a 15% discount on their November landing fees and Nantucket

Shuttle Airlines will receive $500 in Nantucket Memorial Airport coupons. Congratulation
for a job well done!
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